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—--Original Message- 

From: Mark Likness [jnailto:MarkL§plowshare.com] 

Sent: Monday, April 19, 2004 11:41 AM 

To: Kimberly Prchal; Kelly Herbst 

Cc: maria.gogova; Angela Stiens; Mary Hetrick 

Subject: Procedures Update 

Sensitivity: Confidential 


Gogova, Maria 

Monday, April 19, 2004 12:18 PM 

Zedler, Barbara; Mendes, Paul: King, Valerie A, 

FW: Procedures Update 

Confidential 


Kim, 

As a result of a teleconference last week with PMUSA, I have updated the 
procedures and am resending them to you now. The main thing we added 
was to have MDS do a final set of machine puffs on *good* devices prior 
to returning them to us. This appears as the "Return" procedure in the 
attached document. Please let me know if there are any questions. 

Thanks. 

-Mark 


Mark Likness, President/CEO 
Plowshare Technologies, Inc. 
3500 Boston St, MS55, Suite 311 
Baltimore, MD 21224 


~ phone 410.342.5947 ~ fax 410.342.6618 ~ cell 410.215.9002 
~ MarkL@plowshare.com ~ http://www.plowshare.com/ 
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